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Presented by: 

May 18th, 2018 
Omni Bedford Springs Resort & Spa 

Bedford, Pennsylvania 

It is better to light a candle than to curse the darkness. 
-- Eleanor Roosevelt 
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 Thank you to our event partners: 
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Welcome, Friends! 

 

    The Bedford County Chamber of Commerce is pleased to present our fifth annual 
Women in Business Conference.  We are glad to welcome our Chamber members as 
well as friends and colleagues from around the region and across   the state to this 
special event hosted by our community partner, the historic Omni Bedford Springs 
Resort & Spa. 

    Our conference committee has spent many months assembling an impressive 
line-up of featured speakers and break-out presenters with a diverse array of skills 
and experiences.  Thank you for your creative ideas, inspiration and support! You 
have helped to create a schedule providing education &   inspiration, empower-
ment & connections…as well as some fun!  

    Special thanks to all of our sponsors who have made this conference possible. 
With your support, we look forward to seeing this event continue to grow in years 
to come.   

    Please take some time to peruse this program and note the many businesses,    
organizations and individuals who have contributed considerable resources to this 
endeavor.  We are grateful for their vision and their partnership. 

    The Bedford County Chamber of Commerce and Chamber (Education)
Foundation view programs and events like this Conference as an important part of 
our mission: to involve and unify our members to promote continuous improvement 
of the business climate in our region. We invite you to consider joining the Chamber 
and contribute to this important enterprise. 

    We hope you join us in celebrating Bedford County as a wonderful place to live, 
work, play and prosper.  We’re glad you’re here!  Enjoy your day. 
     

       Sincerely, 

 Kellie Goodman Shaffer 
President/CEO 
Bedford County Chamber of Commerce 
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Leading Millennials in the Workplace & Beyond                       Buchanan 
Corey M. Christman - Vethos, LLC 
 

 It’s a new world in the workplace, filled with the next generation of professionals, known as millennials. While 
there are many studies and much documentation about this generation’s characteristics, many leaders still struggle 
with relating to these young professionals.  In this valuable session, retired special agent and combat leader Corey 
Christman provides some insight, including: 1) The importance of self-awareness; 2) Why the Golden Rule no longer 
matters in leadership and business; 3) Comprehending the relationship between a person’s drives, needs and behav-
iors; 4) The “Platinum Rule” - leading others based upon how they are, not how you perceive them to be.  

 
    Corey M. Christman serves as the Chief Executive Officer of Vethos, LLC, a leadership consult-
ing and executive strategy firm. He’s served as a guest speaker for the Cambria County Chamber 
of Commerce and the Chambers of the Alleghenies as well as UPJ, St. Francis, and Youngstown 
State University. He is a retired Federal Law Enforcement Officer and Special Agent from the  
US Air Force Office of Special Investigations. He has served in executive level capacities for 15+ 
years, and led teams comprised of 3 members to over 400 in size in both combat and domestic en-
vironments. He is the recipient of numerous awards for leadership, human resources management 
and innovation. He holds an MBA in entrepreneurship and BA in Criminal Justice and  
completed the Executive Leadership program at Cornell University in 2017.  

 
 
Feeding the Mind: Strategies & Habits to Enhance Concentration                      Anderson 
Ella McElwee, ND, HmD, PhD - Health by Choice Founder & Director 
  

Brain fog, concentration, Diabetes III, Dementia - Is there a connection?  What foods feed the mind? How can walking 
and meditating help you focus? In this session, Dr. Ella McElwee will share with participants ways to enhance your  
concentration: 1) Walking meditation; 2) Foods to feed the mind; 3) Daily habits to enhance concentration; 4) Nutrients 
to consider to improve concentration. 

 

      Nationally known as a speaker and educator in the field of nutrition and natural healing, Ella 
McElwee utilizes the concepts of Homeopathy and Naturopathy in her unique, individualized coun-
seling of clients for other thirty years. Her holistic, integrated approach to health care has made 
her very much sought after as a consultant to companies engaged in cutting-edge research into 
natural remedies. Ella strives to help her clients learn how to achieve “wellness,” which she de-
scribed as “the furthermost point from disease.”  She has degrees in Naturopathy and Homeopa-
thy, along with a PhD in Natural Sciences.  She has developed numerous formulations for supple-
mentation of various conditions, many of which are widely used throughout the US & Canada. 
  

 
 
Providing Great Customer Service                                  Buchanan 
Tina Honkus - Met Life (Retired)   

Tina Honkus has worked in the Customer Service Industry for over 30 years.  During that time she has worked to fine 
tune her customer service skill as well as those of her associates.  She has presented numerous sessions at National 
Conferences such as the Society of Human Resources Management and the Security and Licensing Association. During 
this session, you’ll learn what makes great customer service, how to provide it, and how to turn around a situation that 
may have not gone as planned but still leaves the customer feeling good about the service they received.   

 

     Tina Honkus is a wife, mother, and grandmother, who recently retired from MetLife.  There she 
served as VP of the HR Service Center, leading a department of over 100 employees who provide 
services to all US based employees.  Under her leadership, the department received numerous 
awards for quality service. She developed Customer Service Training programs that she used to 
ensure her department was always working to improve and exceed customer expectations.  She also 
created and led the Customer Certification Course for the Securities and Licensing Associations.  
There she led courses in Customer Service that were used to help attendees obtain various certifi-
cations. Tina is active in the community, serving in leadership positions with the American Red 
Cross, and the Human Resources Association of the Alleghenies, as well as her own non-profit, 
Wings of Hope.  This organization has helped people all over Western Pennsylvania that are  
battling cancer by supporting their financial needs.    

10:15-11:00      Breakout Session I    
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Dale Carnegie’s How to Network                                 Colonnade 
Monica LeSage, Director of Client Experience - Dale Carnegie, JR Rogers and Associates, Inc. 

 This breakout session will give aspiring entrepreneurs valuable information on finding funding sources and  
financing programs to help you start your business, including low-interest loan programs for eligible businesses that 
commit to creating and retaining full-time jobs.  A variety of different industry sectors are eligible for this financing  
including manufacturing, industrial, agricultural, research and development, hospitality, defense conversion, recycling, 
construction, child day-care, retail and service, export, and computer-related service enterprises. Types of projects  
include: Land and building acquisitions; Construction and renovation costs; Machinery and equipment purchases; 
Working capital and accounts receivable lines of credit. 

 
    Monica LeSage brings more than 15 years of experience to our conference, working with business 
professionals, peers, healthcare professionals, patients, and students in simplifying complex  
information and influencing behavior.  Her accomplishments include rolling out a new Leadership 
Development Program for Auto Club Enterprises across 6 regions in 21 states. 
     Monica is a Certified Dale Carnegie Facilitator in the following curriculum areas: HR, Conflict 
Management, Leadership, Sales, Presentation Skills, Process Improvement, Communications, and 
Change Management. She is previously certified in Covey’s 7 Habits for Managers. Her work spans 
many industries, including: travel, biotech, retail, call center, emergency roadside assistance, and 
automotive; she’s worked extensively with AAA chapters throughout the nation.   
     She holds a B.S. in Chemistry/Biology; A California native, she now resides in Greensburg, PA. 
  

  
Professional Portraits Available        First Ladies Lounge 
Della Watters, WattersWorks Photography 

 
     Voted “Best of the Best” three years in a row, Della Watters lives up to her title.  Taking more 
than just run-of-the-mill photos, Della captures the essence of a moment, freezing the emotions and 
the laughter forever.  With her discerning eye, Della captures the moments most often missed,  
ensuring that these priceless memories are preserved.  
     With over a decade of experience, Della has photographed weddings at such prestigious venues 
as Baha Principe, St. Peter’s Parish, and the Omni Bedford Springs.  Della’s style is classic, yet 
timeless, as she strives to showcase true beauty in every photograph. Della is based in scenic  
Bedford, PA, and has strong connections within all of Central PA.  Her clientele include events, 
family portraits, weddings, and everything in between! 
     We are proud to have each year’s conference booklet cover photo provided by Della Watters. 
 

 
  
 
 

Visit Della in the First Ladies Lounge 



8 

 

Featured Morning Panel: Women of  Law and Order                Colonnade Ballroom 

 
 

 The Women in Business Conference is proud to feature inspiring women of the region making a  
difference in their professional and personal lives.  In our Trailblazing Women breakfast program, we’ll hear 
from women serving in various aspects of the state’s judicial system about their challenges and triumphs.      
 

 

Facilitated by Kellie Goodman Shaffer  
President-CEO, Bedford County Chamber of Commerce 

   

    Kellie Goodman Shaffer became president of the Bedford County Chamber in 2010.  She oversees the 
day-to-day operations of the Chamber and its 501-c3 Education Foundation, as well as the development 
of the Russell House Business and Education Center, a hub for entrepreneurship in the Bedford County 
region.  She was honored with the 2011 Bedford County Athena Award and currently serves as Secretary-
Treasurer of the PACP (Pennsylvania Association of Chamber Professionals.) 
    Prior to her move to Bedford, she served as Marketing Director for the Allegheny Mountains Conven-
tion & Visitors Bureau and the PSFCA East-West All-Star Game. She also spent more than twenty years 
working in local, regional and national television, most notably as Director of the award-winning WTAJ-
TV Sports Department, the first woman to hold such a post in the state of PA. She continues to write a 
weekly sports column for the Altoona Mirror and is a contributor to Generations Magazine, a biannual 
publication of Headline Marketing and Communications.  

    Among her community activities, Kellie is a Rotarian, Friend of Shawnee and serves on several boards and committees,  
including the Selective Service, Fall Foliage Festival, Allegheny Regional Festival of Books, Scout Nomination Committee, 
and Special Olympics of PA.  A proud Penn State graduate and former captain of the Lady Lion Varsity Softball team, she  
resides in Osterburg with her husband Jeff, two chocolate labs and three cats.  

I alone cannot change the world, but I can cast           

a stone across the waters to create many ripples. 

— Mother Teresa 
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Honorable Jackie Bernard   
     Jackie Bernard was elected to serve in the Court of Common Pleas of Blair County in 2017, bringing to the 
bench decades of experiences as a passionate advocate for justice.  
     As a prosecutor in the DA’s Office, Jackie earned a distinguished record, successfully prosecuting child  
molesters and murderers, including death penalty cases. In 2014, the Pennsylvania Coalition Against Rape  
honored Jackie with its Vision of Hope Award, citing two decades of local and statewide work on behalf of  
children and sexual assault victims. 
     In the wake of sweeping child abuse allegations across Pennsylvania in 2012, the Speaker of the House nomi-
nated and the Governor appointed, Jackie as one of only a dozen members to the statewide Task Force on Child 
Protection to review and strengthen laws, so that kids would be safe where they live and play.  
     In Blair County, her work has led to collaborative care for child victims.  Along with others, Jackie worked to 

help establish a local child advocacy center. In addition to being a prosecutor, Jackie was an associate at Grappone Law Offices, 
where she practiced civil litigation. She served as a free mediator for Blair County Judges to assist with civil case management.  
Jackie was also an adjunct professor at St. Francis University.   
     A graduate of Penn State University and Duquesne University School of Law, she and her husband, Greg, a Lieutenant with the 
PA State Police, are raising their two children in the Hollidaysburg area. Bernard is active in her faith and professional committee, 
serving on the board of several charitable organizations, including Operation Our Town and the Altoona Sunrise Rotary.  
 

 

Leslie Childers-Potts 
     Leslie Childers-Potts is the first woman to serve as District Attorney of Bedford County, sworn in on April 4th 
after the resignation of Bill Higgins.  
     She has worked in the Bedford County DA’s office since 2012, after four and a half years as an assistant public 
defender.  Prior experience includes serving as a judicial law clerk and practicing law in Bedford, Blair,  
Huntingdon and Cambria Counties, focusing largely on criminal and family law.  
    A graduate of the University of Pittsburgh at Johnstown and Widener University School of Law, she resides in 
Everett with her husband, Trent and two children.  
   A graduate of the Bedford County Chamber Foundation Leadership Bedford County program, she now helps to 
plan the Judicial Session for tenth graders taking part in Youth Leadership Bedford County, among her other com-
munity-related activities. 
     
 

Brandi Hershey, Esquire 
     Attorney Brandi Hershey is a Bedford County native with two decades of experience in various areas of the 
law.  In 2012, she founded the Law Office of Brandi Hershey, located in Bedford, handling a broad array of  
cases; she is licensed to practice in both state and federal court. 
   A graduate of the Dickinson School of Law, she served for 11 years as an Assistant District Attorney in Bedford 
and Blair Counties; Attorney Hershey has also served as a Special Deputy Attorney General with the PA Attorney 
General’s Office, and in the Governor’s Office of General Counsel.  
      The Bedford County Chamber’s 2017 Athena Honoree has also been recognized  by PA Business Central as a 
“Woman Making a Difference” and St. Francis SBDC as the 2017 Women’s Advocate of the Year; Bedford  
Gazette readers have chosen her as the area’s best attorney since 2014.  
      A breast cancer survivor, Brandi was instrumental in launching the Bedford County Pink Ribbon Fund, which 

supports breast cancer patients and families.  She has held leadership positions in many local organizations, including the Bedford 
County Bar Association, BCDA, Bedford Sunrise Rotary, Bedford Heritage Trust, Bedford Lions Club and Camp Cadet.   
     She and her husband Brad are the parents of two young children, Alexis and David. 
 

 
Trooper Dana Martini 
     PA State Police Trooper Dana Martini was born and raised in Blair County.  After graduating from  Mount 
Aloysius College with a degree in Occupational Therapy, she spent eight years gaining experience in a variety of 
settings, including solitary confinement in a state prison, adult/child inpatient mental health, and inpatient/
outpatient neurologic and orthopedic rehabilitation.   
     She then chose to pursue a career in law enforcement.  After graduating from the State Police academy in 
2007 she was assigned to the patrol unit at Lewistown station, and later transferred to the Bedford station, gain-
ing the role of a Criminal Investigator.  In 2016, she achieved a specialized position within the State Police as the 
Criminal Investigation Assessment Officer (CIA) of Troop G.  Her role as the Troop G CIA Officer focuses on 
investigations of all major cases within seven counties in the Commonwealth to include: Blair, Bedford, Centre, 
Fulton, Huntingdon, Juniata, and Mifflin.  Major Cases include: homicides, suspicious deaths, kidnappings, 

missing person investigations involving suspected foul play or immediate danger, serial killers, serial rapists, and major cases as 
assigned by the Troop Crime Commander.  Her training currently focuses on behavioral analysis as it applies to criminal conduct, 
murder investigations, and cold case investigations.  She is also designated as a State Police Amber Alert Designee for the Common-
wealth of PA.    

Meet The Panelists 
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Wonder Woman...I Wonder How?                           Harrison 
Mary Grattan, Homewood at Spring House Estates 

   

Women today truly do it all. Stress can negatively affect a women’s health mental as well as physical. This presentation 
will give you the tools on how to embrace your accomplishments and accept your failures.  Learn how to prioritize and 
say no without guilt.  (A companion presentation to last year's Wonder Woman: Wonder Why?)  
 

 

     Mary Grattan is the Executive Director of Homewood at Spring House Estates. Mary is an LPN 
also has her PCHA. Mary has over 30 years of experience in Health Care.  
    Mary has worked as a patient advocate, as well as a Marketing Consultant for a senior consultant 
firm prior to her move to Bedford County to lead the region’s premier retirement community. 
     Mary served as president of her Rotary Club in 2010 and also received the YWCA Non-Profit 
Woman of the Year Award in 2010. She currently serves on the Board of Directors for the Bedford 
County Chamber as Second Vice President; she is also a member of the Chamber’s Special Events 
Committee and the Bedford Chapter of BPW (Business & Professional Women.) 

 
 

 
Achieving Marketing Success with Digital Media                      Buchanan 
Cassandra Carowick, Headline Marketing and Communications 
 

 We all know that digital media is the here-and-now; optimizing your online presence can mean the difference 
between good and great for building your personal and business brands. And not managing your online image, or even 
worse, ignoring it, can cause serious damage to you and your company.  In this session, Digital media expert Cassandra 
Carowick will give you a crash course in social media, and the new-and-improved Facebook marketing opportunities still 
a mystery to most users. Learn how to use these platforms to your best advantage.   

   
 

 Cassandra Carowick is recognized as an expert in the digital marketing field and 
travels throughout the United States speaking and training on many digital  
topics such as enhanced digital marketing strategies for local businesses and  

organizations, website design and development, search engine optimization, social media marketing, digital content 
strategies, digital listing, and more. She is passionate about digital marketing and enjoys helping businesses and organi-
zations reach their full potential online. Cassandra is the Digital Marketing Manager for Impel Web Development and 
Headline Marketing & Communications.  
     Cassandra and her team specialize in a full range of digital marketing solutions specifically designed to help you pro-
mote your local, regional, national, and international business. Their goals are to help you reach your key market and 
enable you to reach, inform, educate, and engage your audience. They offer websites that are visually appealing, easy to 
read and navigate, and optimized for powerful search results. Their social media services are second to none and focus 
on promoting you on all major social media channels including Facebook, Google Plus, Twitter, LinkedIn, YouTube, 
Pinterest and more. Regardless of your digital marketing needs, our team is ready to help you reach your specific and 
personalized goals. 

11:10-11:55     Breakout Session II    

I've learned that people will forget what you said,  

people will forget what you did,  

but people will never forget  

how you made them feel. 
-- Maya Angelou 
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How to Live a Delicious Life: Tips for Eating Well, Loving Life and Feeling Content                  Buchanan 
Bobbi DiClaudio, High Vibe Health Coaching 
 

 Ready to dump your diet and create healthy habits that stick?  This workshop is just what you've been waiting 
for!  What would it be like if you…. Looked forward to getting out of bed in the morning? … felt amazing in your clothes 
every day? … spent your days loving your life and your body?  In this breakout session, Bobbi will teach a unique and 
refreshing approach to REVERSE-DIETING.  Bobbi will help you shirt your beliefs about exercise and calorie counting to 
healthy food and movement choices. She offers a thorough understanding of how to sync your body with your soul to 
enjoy long-term success and ultimately feeling content with your life. Are you ready to live a delicious life?  This work-
shop is appropriate for women ages 16 and older.  Bring your mom, daughter and your best friend.        

 
      With a passion for helping women move from frustrated to fabulous, High Vibe Health Coach 
Bobbi DiClaudio works with clients who have tried every diet in the book, view exercise as a form 
of punishment and are not a fan of counting calories. 
     Bobbi’s straightforward attitude, fierce commitment to never ending improvement and pure 
dedication to sharing what she has learned with others are the backbone for her work.  Her 
“delicious life” concept revolves around getting others to a place internally that makes healthy 
food choices and quality movement second nature, and no longer a chore but a way of life.  
    Her background in health club management, combined with certifications from the Institute for 
Integrative Nutrition and the Institute for Eating Psychology, along with training in Reiki, Color 

Code Personality Assessment, Personal Development and Leadership are all integral parts of her unique approach.  
     As president of BR Wagner Services, parent company of High Vibe Health Coaching with Bobbi DiClaudio and  
Extremities Surgical, she leads with compassion and understanding, inspiring others to live a life of true enjoyment and 
to pass it along.  

           

Entrepreneurship: Getting Funding for Your Business                            Army 
Terri Brumbaugh, Bedford County Development Corporation  
 

This breakout session will give aspiring entrepreneurs valuable information on finding funding for the business of their 
dreams, including: 1) Low-interest loan programs for eligible businesses that commit to creating and retaining full-time 
jobs; 2) A variety of different industry sectors are eligible for this financing including manufacturing, industrial, agricul-
tural, research and development, hospitality, defense conversion, recycling, construction, child day-care, retail and ser-
vice, export, and computer-related service enterprises; 3) Types of projects include: Land and building acquisitions; 
Construction and renovation costs; Machinery and equipment purchases; Working capital and accounts receivable lines 
of credit. 

 
Terri Brumbaugh, Vice President of the Bedford County Development Association, has been with 
BCDA for eight (8) years and is responsible for developing projects and grants, and maintaining 
contacts with local, state and federal economic development programs. She brings a great deal of 
economic development experience to this position. For nearly 15 years she served in the business-
lending program at Southern Alleghenies Planning and Development Commission in Altoona, PA. 
There she served in the vital role of helping companies to access state, regional and federal fund-
ing sources.  
 
   
 

 
 
Professional Portraits Available        First Ladies Lounge 
Della Watters, WattersWorks Photography 
(See details, page 9.) 
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125 S. Juliana St. 
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12:00-1:30  Networking Lunch and Keynote Presentation       Colonnade Ballroom

  Sherry Cain, PhD,  Cain Coaching and Consulting 
 
                      

From Burnt Out to On Fire! 
  
Maxed Out, Stressed Out, Burnt Out, Addicted to Being Busy, Overwhelmed?? 
 
Do you recognize yourself in any of these descriptors?  If so, count yourself in 
the company of most other women today! We are expected by others and  
ourselves to do it all, handle it all and be it all. In fact most of us are downright 
tired! How many of you feel you've put in a full day managing your home life  
before you even start to tackle your work life?  
 
Being a woman is no easy job and there is a cost to burn out. Our mind and body 
suffer. For many of us burn out is so much the norm that we don't recognize the 
negative effects it can have.  However, the body does keep score and eventually presents the bill! 
 
The good news is we can take charge and learn to make changes that can have immediate positive effects! 
Take the first step in taking good care of yourself. Come and sit in the company of other women and have 
your feelings validated!  The struggle is real, but you can leave today with some insight and strategies to 
move from burnt out to on fire! 
 

About Our Keynote Speaker:   
 
Dr. Sherry Cain has her Ph.D. in Counseling Psychology from West Virginia University.  She has an M.A.  
Degree in Counseling and a B.A. Degree in Biology, also from West Virginia University. She has been  
employed as a therapist for the past 26 years. 
 
She has worked in a wide range of settings including College Counseling Centers, Inpatient Psychiatric 
Hospitals, Inpatient and Outpatient Drug and Alcohol Centers, County Mental Health Centers and a Maxi-
mum Security Prison. She was responsible for leading individual and group therapy in all of these settings. 
She is currently employed with Nulton Diagnostic & Treatment Center, where she does psychological eval-
uations and therapy. She serves as a Behavioral Consultant for Head Start. 
 
Dr. Cain has also taught several courses in the field of Psychology, Counseling and Therapy through Alle-
gany College of Maryland,  Penn State University, West Virginia University and Marshall University.  She 
also has a private coaching and consulting practice.  She specializes in Stress Management and Team 
Building.  
 
 
 

 

Some leaders were born women. 

 - Geraldine Ferraro 
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Agenda Overview 
(See detailed descriptions throughout booklet) 

Thursday, May 17th  

 
2:00-5:00 pm Vendor Set-Up – Constitution Hall/Colonnade Ballroom 
 

5:30-7:30          Conference Preview Reception (Ticket Required)                   Russell House 
              

Friday, May 18th  
 
7:00-8:00  Vendor Set-Up 

 
8:00-8:30 Arrivals/ Registration/Continental Breakfast/Exhibitor Visits            Lobby / Constitution Hall 
  Professional Headshots Available: WattersWorks, LLC             First Ladies Lounge 
       
8:30-8:45  Welcome - Marcia O’Rear, Conference Co-Chair                     Colonnade Ballroom 
 
8:45-9:45  Morning Featured Trailblazers Forum: Women of Law & Order          Colonnade Ballroom 
   Facilitated by Kellie Goodman Shaffer                 
  Judge Jackie Bernard, Blair County Court of Common Pleas 
  District Attorney Leslie Childers-Potts, Bedford County  
  Attorney Brandi Hershey, Law Office of Brandi J. Hershey  
  Trooper Dana Martini, Pennsylvania State Police 
     
9:45-10:15    Beverage Break/Networking/Exhibitor Visits                   Constitution/Colonnade  
   Sponsored by: UPMC Altoona-UPMC Bedford Memorial 
   

  Professional Headshots Available: WattersWorks, LLC             First Ladies Lounge 
 
10:15-11:00  Breakout Session I             

 

  Leading Millennials in the Workplace & Beyond – Corey Christman     Buchanan 
  Feeding the Mind: Strategies and Habits to Enhance Concentration – Ella McElwee   Anderson 
  Providing Great Customer Service – Tina Honkus, Tastefully Simple        Harrison 
  Dale Carnegie’s How to Network – Monica LeSage,       Colonnade 
  Professional Headshots Available: WattersWorks, LLC             First Ladies Lounge 
  
11:10-11:55  Breakout Session II                       

                 

Wonder Women Power Lifting– Mary Grattan, Homewood at Spring House              Anderson 
Achieving Marketing Success with Digital Media – Cassandra Carowick, HMC  Buchanan 

 How to Live a Delicious Life: Tips for Eating Well, Loving Life,       Harrison 
 and Feeling Content - Bobbi DiClaudio, High Vibe Health Coach         

  Entrepreneur Financing Programs – Terri Brumbaugh, BCDA                 Navy 
  Professional Headshots Available: WattersWorks, LLC           First Ladies Lounge 
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12:00-1:30  Networking Lunch/Keynote Speaker                     Colonnade Ballroom 

  From Burnt Out to On Fire – Dr. Sherry W. Cain, PhD 
  Cain Coaching & Consulting             
 
1:30-2:00 Dessert/Break Sponsored by Homewood at Spring House Estates    Constitution Hall 
  Professional Headshots Available: WattersWorks, LLC             First Ladies Lounge 
 
2:00-2:45 Breakout Session III             
  Vulnerability:  Be Your Authentic Self – Dr. Amy Miller, CRSD/Rodan & Fields   Anderson 

Confident Communications - Melanie Beiler, Simply Incredible Me       Buchanan 
 Kick the Sugar: Solutions to Cravings – Maya Henry, Realistically Radiant                Harrison 

Women’s Economic Empowerment – Amy Brandt, Walmart Logistics          Army 
 Coaching: Reaching New Levels of Excellence – Marty Malone & Phil Sukenik         Navy 

 
2:45-3:00 Afternoon Chocolate & Cheese Break      Constitution Hall 

Sponsored by Bedford Candies & Hidden Hills Dairy    
  Cash Bar Available (Wine, Beer) 
 

 

3:00-3:45 Leadership Panel/Take-Away’s on the Day – Facilitated by Marcia O’Rear       Colonnade 
  Melanie Beiler, Simply Incredible Me Communications 

Cheryl Ebersole, Headline Marketing & Communications 
Mary Grattan, Homewood at Spring House Estates 
Dr. Ella McElwee, Health by Choice 
Dr. Amy Miller, Chestnut Ridge School District/Rodan & Fields 
 

3:45-4:15 Navigating Business Fashion: Your GPS to Professional Attire   Colonnade 
  Fashion Show by Gloria Smouse, Gigi’s Store 

 
4:15 p.m. Door Prize Drawings, Closing Comments                Colonnade 

Final door prize will be two (2) registrations for the 2019 WIB Conference  
     (Must be present at this session to win this prize!)                         

 
4:30 p.m. Conference Closes 
   
 

 

 At the conclusion of the conference, Omni Bedford Springs offers a myriad of dining opportunities,  
including the 1796 Steak & Chop House & Frontier Tavern. 

~!~ 
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Break-Out Room 

Break-Out Room 

NOT IN USE FOR THE 2018 
CONFERENCE. 

Not in use  
for conference 

Break-Out Room 

2nd Floor (Main Event Space - Floor Above Main Lobby Staircase) 

Women in Business Conference Event Map 

Vendors 

Breakfast/
Beverages, 
Breaks 

Photo Area  

Morning, Lunch 

Presentations,   

Break-outs,       

Panels,              

Fashion Show 

Break-Out Room 

Break-Out Room 

Help Desk 

RESTROOMS 

(1st & 2nd Floors) 

3rd Floor (Elevator Outside of First Ladies’ Lounge if Needed) 

Elevato
r 

“I always believed that one woman’s success  

can only help another woman’s success.”   
 

-- Gloria Vanderbilt 
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UPMC Bedford Memorial and UPMC Altoona are pleased to partner in sponsoring  

today’s Bedford County Chamber of Commerce Women in Business Conference. 

Our communities are strongest when we work together and we applaud the Bedford  

County Chamber for their excellent work in leading that effort here in Bedford County. 

 

Best wishes for a successful event! 



18 

 

  

Vulnerability: Be Your Authentic Self                                                                Anderson 
 Amy Miller, EdD - Chestnut Ridge School District/Rodan and Fields  

 

 Through a very non-traditional route, this educator-turned-entrepreneur gained perspective on how to find the 
best version of herself.  Find out how vulnerability, shame and mindset can make or break your success in relationships. 
During this energetic presentation, learn how to uncover your thoughts about yourself and where they are rooted. You 
may just find the best version of YOU!  

   

      Dr. Amy Miller began her career teaching special education and moved into admin-
istration at an early age.  She has been a school administrator in the Chestnut Ridge 
School District for 13 years, and currently serves as elementary school principal.  
Dr. Miller is also an adjunct professor at Saint Francis University, where she received 
both her undergraduate and graduate degrees; she received her doctorate degree from 
Point Park University in Pittsburgh.  
     In 2015, she stretched her entrepreneurial wings starting her own business through 
Rodan & Fields, quickly rising to the status of Premier Level V Executive Consultant.  
     A self-proclaimed “creativity addict” she applies the experience and knowledge gained 

through her career in education to her entrepreneurial pursuits, helping others achieve their goals as well.    
    Dr. Miller resides in Martinsburg with her husband, Eric and their daughters, Reese and Quinn. 
 
 

Confident Communications                         Buchanan 
Melanie Beiler, Simply Incredible Me Communications 
 

 How cool would it be if you could get on Facebook Live and not feel like a fraud? Or meet someone new at a 
dinner and confidently share that you own a business and be able to talk about it? In this interactive breakout session, 
participants will have the opportunity to identify the messages that they send that they may not be aware of. Often 
women are aware that they’re “being held back” from something, without realizing that they may be getting in their 
own way.  Attend this session, and you’ll learn to move past stuck and set yourself apart with small changes in the way 
you communicate that you can begin right away.   

              You’re already incredible, now it’s time to believe it and communicate it! 
 
 

     Melanie Beiler is a communication skills trainer and consultant, and the Owner and Founder of 
Simply Incredible Me Communications.  She is a self-professed communications nerd who gets ex-
cited when she sees women learning new ways of connecting and communicating with others.  
     She is Director of Education and Professional Development for Caron Treatment Centers and 
previously worked as a therapist for Lancaster Freedom Center. Melanie earned a BA in  
Psychology from Eastern University and a Masters of Education, Training and Development from 
Capital College, Penn State University.  She resides in Akron, PA. 
 

 
Kick the Sugar: Solutions to Cravings                                    Harrison 
Maya Henry, Realistically Radiant 
  

 Chances are you’d like to cut back on sugar but you just don’t know how, or you think it means eating all sorts 
of yucky foods.  There is so much information out there about how sugar negatively impacts our daily lives. The good 
news is that it’s possible to identify the source of your sugar cravings, and kick that sugar habit without losing all the 
sweetness in your life.  Join Maya Henry for this exciting session to learn how. 

 
 

     Maya Henry is the founder of Realistically Radiant.  She helps women make healthy 
choices around food, time and energy that work for their real lives and make them feel 
radiant from the inside out.  Maya is a certified Health Coach, Culinary Nutrition Expert, 
and Lamaze Certified Childbirth Educator.   
     Maya has been featured on a number of online magazines including Women’s Health, 
Runner’s World, and is a former brand ambassador for O, The Oprah Magazine.  Maya is 
also a regular on Pittsburgh Today Live on CBS Pittsburgh/KDKA. 

2:00-2:45     Breakout Session III  
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Women’s Economic Empowerment                                             Army 
Amy Brandt, Walmart Logistics 

 

 Learn about the ‘WEE” initiative at Wal-Mart:  Women’s Economic Empowerment.  The presentation will cover 
Sourcing, Training,  Diversity and Inclusion of women and the effort to empower women in today’s business world.  
Women play a critical role particularly in the retail business world, and ultimately the financial success of women  
reflects positively on the financial stability of our economy.  Wal-Mart embraces diversity and encourages suppliers to 
include a diverse population in their workforce by holding suppliers accountable for those numbers.  Wal-Mart has 
trained over 1 million women from rural and urban environments in an effort to enhance their incomes and increase 
personal confidence. 

      Amy Brandt joined Walmart Distribution Center in Bedford, PA as the Human Resource 
Office Manager in 2017. Prior to that, Amy served as the Associate Director of Employer 
Relations/Student Internships at Saint Francis University. Before joining Saint Francis, 
Amy had several years experience in the pharmaceutical industry in sales, recruitment, and 
training.  
    Amy earned a B.A. in Political Science from Susquehanna University in 1991. In 1998, 
she earned a M.A. in Human Resource Management/Industrial Relations from Saint  
Francis University.  
    Amy is the mother of 2 children.  She resides in Johnstown, PA with her husband Gregg.  

 
Coaching: Reaching New Levels of Excellence                                          Navy 
Marty Malone & Phil Sukenik, SPHR, PC 

 

 Executive coaching has become a highly valued offering in many successful companies, and often viewed as an 
effective retention tool by organizations wishing to invest in their talented leaders and managers. By partnering their 
executives with a coach, the company takes a proactive developmental strategy, encouraging individual growth, and 
recognizing the value of human capital.  But what exactly is coaching, and how can it become a valuable tool for you or 
your business?  Certified coaches Marty Malone and Phil Sukenik will discuss the definitions and impact of coaching  
and how it could take you and/or your company to the next level.  
 

 

       Marty Malone is a Partner and the Director of Client Services for P. Joseph Lehman, 

Inc., Consulting Engineers, where he has served for more than twenty years. He is re-

sponsible for all business development activities for the full-service civil engineering and 

environmental consulting firm. With a BA from Penn State University and MBA from     

Indiana University, Malone had continued his professional development, completing mul-

tiple Dale Carnegie courses, Leadership Bedford County, and the Professional Coach 

Certification Program from Duquesne University.  Malone has served on multiple boards 

of directors, including his recent appointment to the board at Skills of Central PA.   

        He resides in Hollidaysburg, PA with his wife, Becky Stevens, a 500-hour Certified Yoga Instructor, and 

their five children, two dogs, five chickens, and honey bees.  

  

      Philip Sukenik has 30 years of experience in the field of human resource manage-

ment.  Phil currently serves as VP of Human Resources for Hoss’s Steak and Sea House, 

a successful regional restaurant chain headquartered in Duncansville, PA, operating 

three dozen restaurants and employing 2500 people throughout PA and WV.   He has 

served in leadership roles of the  Human Resource Management Association of Blair 

County and  the State Council Director for the Pennsylvania State Council of SHRM, as 

well as in numerous volunteer capacities. Phil was presented with the Blair County       

Human Resources Person of the Year award in both 2000 and 2006. A graduate of IUP, 

He earned his Senior Professional in Human Resources (SPHR) certification in 1998, and in 2014, completed 

the Professional Coach Certification Program from Duquesne University. Phil has served as a board member 

in a variety of community service organizations; he  Phil lives in Duncansville, PA with his wife Lisa and their 

two cats, Strummer and Jones. 
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Join us for our monthly  
meetings held on the second 

Tuesday of each month,  
September thru June  

at 6:00 p.m. at the 
 Bedford Elks Country Club. 

 

We are Proud 

Supporters of 

All Women  

in Business 

 

Corey Christman, CEO 

www.myvethos.com 

814.846-4109 (Cell)  
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Afternoon Leadership Panel                 3:00-3:45  Colonnade Ballroom 
 

A lively leadership discussion with some of  the conference speakers and sponsors: 
 

 Melanie Beiler, Simply Incredible Me Communications  
 Cheryl Ebersole, Headline Marketing & Communications  
 Mary Grattan, Homewood at Spring House Estates  
 Dr. Ella McElwee, Health by Choice 
 Dr. Amy Miller, Chestnut Ridge School District/Rodan & Fields 

 
Facilitated by Marcia O’Rear 
StelTek Graphics & Two by the Sea Jewelry 
  

     Marcia O’Rear is President of StelTek Graphics, a Bedford-based large-format  
printing and print production management company, launched in 2003. 
     A Bedford County Chamber Athena Award Honoree, Marcia is a Buffalo Mills native 
who attended Hyndman High School and Allegany College before beginning a career 
journey that has included finance, marketing, advertising and community  
development.  
     Prior to starting her own company, she served as Marketing, Public Relations and 
Sales Manager for GGI Advertising, and Marketing Manager for Liberty Bank. 
     Her creativity extends beyond graphic production.  “Two by the Sea” is a jewelry line designed and cre-
ated by Marcia (stop by her display in Constitution Hall.) 
     Marcia has held leadership positions with many local boards and committees, including BCDA, Junior 
Achievement and the Bedford County Chamber, where she currently serves on the Executive Committee.  

Fashion GPS: Your Guide to Business Attire           3:45-4:15  Colonnade 
Gloria Smouse, Gigi’s Store 
  

       As professional women, we are required to wear many different uniforms.  From the board room to 
the ballroom, the definitions of business attire have changed dramatically over the last decade.  But how 
casual should “casual Friday” really be?  And what exactly does “dress causal” mean today?  Gloria Smouse 
of Gigi’s Store helps us navigate the changing world of business attire. Let her be your GPS guide during this 
conference-closing Fashion Show! 
 

      Gloria Smouse has been the owner of Gigi’s Store in downtown Bedford for five 
years, carrying women’s clothing, jewelry and accessories, while making it a point 
to carry many brands made in the USA and Canada.  The store grew from it’s Pitt 
Street location to its new home on Juliana Street in 2017.  
      Before launching her boutique business, Gloria spent more than three decades 
in the corporate world, including serving as Business Liaison for Southern  
Alleghenies Planning & Development Commission. While working for SAP&DC, 
Gloria interviewed more than 1,000 CEO’s and business executives throughout the 
region, gaining vast knowledge about  various workplaces, including dressing  
appropriately, and how to present oneself in the best light.   
      Gloria, a 15 year breast cancer survivor, along with her daughter Abby, a five-
year breast cancer survivor, are both active in various organizations raising money 
to find a cure. Gloria is a wife, mother of two daughters, and grandmother to seven 
year old Paige. 
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Visit mayahenry.com  

to download a free meal plan  

with 5 days of meals you can 

prep in about 2 hours. 
 

 

Realistically Radiant 

Healthy doesn't have to be hard 

Signature Events like the Women in Business Conference  

are made possible through the support of  more than 630 Chamber members,  

including those in our Founder’s Circle: 

 

Thank you for your continued partnership! 

 

Coming Soon 

 

142 East Pitt St. 

Bedford, PA 

814-310-5949 
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BEDFORDCOUNTYCHAMBER.COM 

Breaking News…. 

Business Spotlights… 

Community Happenings 

Job Postings… And So Much More! 

Like & Follow these community-focused Facebook  
pages to stay up-to-date! 

ONLY IN THE COVE 
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